TE-CHUAN CHANG
715 Talbot Avenue
Albany CA 94706

Aug 31st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose a competitive provider, Sonic, for my internet connection service because they are providing
much better services and much lower price for the services. Beside, they are very nice people and
willing to assist customers (me and my neighbors) for problems occurred.

I have been using the internet for over 35 years and always support the broadband competition and
competitive fiber deployment. Only after using Sonic fiber service, I'm totally satisfied their
services at this time. Here is the fact I have experienced with Sonic: Comparing with the provider
before I used Sonic, I got 800 to 900 times faster, in speed, for accessing the internet, but only paid
1/3 of my monthly bills. I have all the evidences and documents to show this fact.

Please keep the competitive providers approach. Thanks!

Sincerely,

TE-CHUAN CHANG



